Cover Arizona
Health insurance literacy

This summary will help you remember the basics of health insurance
literacy and how you can clearly communicate health insurance
information to consumers.

What is health insurance literacy?

Health insurance literacy is the ability to get, keep, and use health insurance.

4 tips to help you communicate health insurance information with consumers

o Use simple, everyday language

* Replace complex words with
common words

« Give a simple explanation for need-to- Annus Yearly, every year
know words, such as copay and deductible A fixed amount you may

» [f the topic is complex, use analogies from Copay | Pay at the time you get
your consumer’s daily life. For example: a health care service

* “Preventive care is like getting
a checkup and oil change for
your car.”

9 Help consumers understand numbers

« Don’t make the person calculate an amount —
instead, do the math for them

< Give numbers meaning by presenting them visually To use free preventive care:

and using comparisons What: Preventive care includes
tests, shots, screenings, and other
o Give clear action steps care to help you avoid iliness before

‘ . ] h tem.
. Organize the action by: you have symptoms of a problem
Why: Preventive care is free. It also

helps you stay healthy.

When & how: By March, cali to

« When and how — give specific action steps schedule your yeariy checkup with
an in-network doctor. Ask your
doctor which preventive services
you should get.

* What — describe the behavior
» Why — describe the benefits of taking action

For more information contact Diane Webb at dwebb@healthliteracymissouri.org or (314) 361-9400.




The Teach-back method
o Use Teach-back to check for understanding e

- Start Teach-back with a phrase that lets the Explain a
consumer know the goal is to check how well new concept
you explained information:

» “We've covered a lot of information...
| want to make sure | explained it clearly.”

* Ask for Teach-back with an open-ended Ask the person to Ask the person to
question or statement, such as: explain the concept explain the concept

- “What questions do you have about back to you again back to you

your deductible?”

» “How will you check your provider is
in-network?” Review any
points the
person missed

) Confirm you have the consumer’s approval
for contact

» You must get informed consent to use a
consumer’s contact information

) Decide on your reasons and outcomes

« Before Open Enroliment (OE): Remind consumer
of enrollment dates, to schedule an appointment,
and how to enroll

« After OE: How to understand and use their plan,
such as find an in-network doctor and schedule
preventive care

) Identify who will follow up

) Choose a method to follow up

) Decide on a schedule

Resources

« Cover Missouri videos and print materials: covermissouri.org
« Cover Missouri Assister’s Guide to Follow-up with Enrolled Consumers:
http://healthliteracy.media/wp-content/uploads/2016/03/Assister-follow-up-

guide FINAL Jan.2016.pdf

For more information contact Diane Webb at dwebb@healthliteracymissouri.org or (314) 361-9400.
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