SHIP contacts for across the state of AZ
1-800- Medicare works 24/7
AZ SHIP Hotline: (800) 432-4040

(Leave a message and we will call you back!)

AZ SHIP Central Coordination - State Office:

DES Division of Aging and Adult Services
1789 W. Jefferson St. (Site Code 950A)
Phoenix, AZ 85007

Local Phone (602) 542-4446

Statewide Hotline 1 (800) 432-4040 (leave message)

AZ Local State Health Insurance Assistance Program (SHIP) Offices:

Maricopa County

Area Agency on Aging Region One, Inc.
Area Agency on Aging Region One
1366 E. Thomas Road, Suite 108
Phoenix, AZ 85014

Benefits Assistance Program

Glen H. Spencer

Phone: (602) 264-2255

Fax: (602) 241-6140

Pima County

Pima Council on Aging

Area Agency on Aging Region Two

8467 E. Broadway Blvd.

Tucson, AZ& 85710-4009

Medicare/Health Insurance Assistance Program
Lynn Heskett

Phone: (520) 546-2011

Fax: (520) 790-7577

Pinal & Gila Counties

Pinal/Gila Council for Senior Citizens
Area Agency on Aging Region Five
8969 W. McCartney Road

Casa Grande, AZ 85222-1704
Benefits Counseling

Rebecca Jennings

Phone: (520) 836-2758

Phone: (800) 293-9393

Fax: (520) 421-2033

Graham, Greenlee, Cochise & Santa Cruz
Counties

SouthEastern Arizona Governments Organization
Area Agency on Aging Region Six

300 Collins St.

Bisbee, AZ 85603

Ramona MacMurtrie

Phone: (520) 432-2528

Fax: (520) 432-9168

Apache, Navajo, Coconino, Yavapai Counties
Northern Arizona Council of Governments

43 S. San Francisco St.

Flagstaff, AZ 86001

Jenny Ellringer

Phone: (877) 521-3500

Fax: (928) 679-4229

(TTY (800) 367-8939 Ask for NACOG at (928)
774-1895)

La Paz & Yuma Counties

Western Arizona Council of Governments
Agency on Aging Region Four

224 S. Third Ave.

Yuma, AZ 85364

Kevin Julle

Information and Referral

Phone: (928) 217-7121

Fax: (928) 329-4248

Navajo Nation

Area Agency on Aging Region Seven
Division of Social Services/BGSP
P.O. Box 4590

Window Rock, AZ 86515

Medicare Information

Kelly Bitsilly

Phone: (928) 872-6174

Fax: (928) 871-6839

Other Tribal Nations

Inter-Tribal Council of Arizona
Area Agency on Aging Region Eight
2214 N. Central Ave., #100
Phoenix, AZ 85004-1423

Cynthia Freeman

Medicare Information

Phone: (602) 258-4822

Fax: (602) 258-4825




