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Part 1:
• About UnitedHealthcare
• Why UnitedHealthcare
• Programs and Support
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Our mission is to help people live 
healthier lives and to help the health 
care system work better for everyone.

OUR MISSION
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OUR VISION
To connect the world to better health 
one person at a time.
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Create the most trusting, enduring 
connections between consumers, care 
providers, and our employees to 
achieve the best health outcomes, cost 
of care, and experience.

HOW WE DELIVER
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UnitedHealthcare in Arizona

UnitedHealthcare is committed to Arizona…

1,663,007 
covered

7,197 
team 

members

$2.3M+
donated
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Introducing our new 
Exchange Coverage…
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2021 UHC Exchange Footprint - National

Existing Presence Entry in 20212021 Coverage Area:
• 7 new states
• 4 existing states
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UnitedHealthcare in Arizona

2021: 
Maricopa 
County
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2021 Programs and Services

ü Access to coverage information two 
easy ways:
ü Members will have a simplified 

digital portal to access plan 
information

ü Friendly, caring advocates are 
just a call away and provide 
personalized guidance 

ü Care Your Way – 24/7:
ü Virtually
ü Telephonically
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Part 2:
• Plan Overviews
• Plan Names
• Features and Benefits
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Plan Overview

Brief summary of our seven Arizona base plan options:

Ded / Coins Plan Copay Plan HSA Plan

Bronze
Silver
Gold

Gold: 1 Plans   

Silver: 3 Plans

Bronze: 3 Plans

Total plans = 37 (includes off-exchange mirror and CSR)
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Plan Overview

Highlights/Overview:

• All plans are HMO product types

• Up to six $0 doctor visits are available on most plans
• Three $0 primary care visits are available on most plans
• Three $0 virtual visits are included on all plans

• Specialty benefits include pediatric dental, pediatric vision, chiropractic visits 
and hearing aids

• Five tiers offered for prescription drugs 
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Base Plan Names
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Naming Key

Plan Naming Structure

American Indian/Zero Cost -A

American Indian/Limited -B

CSR – 94% -C

CSR – 87% -D

CSR – 73% -E
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All Plan Names -BRONZE

Base/AI/CSR Marketing Name 
Base  Value Bronze
American Indian variations/Zero Cost Share  Value Bronze-A
American Indian variations/Limited Cost Share  Value Bronze-B

Base  Value Bronze 3 Free Visits
American Indian variations/Zero Cost Share  Value Bronze 3 Free Visits-A
American Indian variations/Limited Cost Share  Value Bronze 3 Free Visits-B

Base  Value Bronze 3 Free Telehealth Visits
American Indian variations/Zero Cost Share  Value Bronze 3 Free Telehealth Visits-A
American Indian variations/Limited Cost Share  Value Bronze 3 Free Telehealth Visits-B
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All Plan Names - SILVER

Base/AI/CSR Marketing Name 
Base  Value Plus Silver 3 Free Visits
American Indian variations/Zero Cost Share  Value Plus Silver 3 Free Visits-A
American Indian variations/Limited Cost Share  Value Plus Silver 3 Free Visits-B
Cost Share Reduction 94%  Value Plus Silver 3 Free Visits-C
Cost Share Reduction 87%  Value Plus Silver 3 Free Visits-D
Cost Share Reduction 73%  Value Plus Silver 3 Free Visits-E

Base  Value Silver 3 Free Visits 1
American Indian variations/Zero Cost Share  Value Silver 3 Free Visits 1-A
American Indian variations/Limited Cost Share  Value Silver 3 Free Visits 1-B
Cost Share Reduction 94%  Value Silver 3 Free Visits 1-C
Cost Share Reduction 87%  Value Silver 3 Free Visits 1-D
Cost Share Reduction 73%  Value Silver 3 Free Visits 1-E

Base  Value Silver 3 Free Visits 2
American Indian variations/Zero Cost Share  Value Silver 3 Free Visits 2-A
American Indian variations/Limited Cost Share  Value Silver 3 Free Visits 2-B
Cost Share Reduction 94%  Value Silver 3 Free Visits 2-C
Cost Share Reduction 87%  Value Silver 3 Free Visits 2-D
Cost Share Reduction 73%  Value Silver 3 Free Visits 2-E
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All Plan Names -GOLD

Base/AI/CSR Marketing Name 
Base  Value Gold
American Indian variations/Zero Cost Share  Value Gold-A
American Indian variations/Limited Cost Share  Value Gold-B
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Plan Details
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Part 3:
• Description of Network
• Considerations
• Member Experience
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Network Overview

UnitedHealthcare Individual Exchange plan network: 

• Built based off of our innovative member benefit plans to 
focus on patient-centered health

• Our Arizona individual and family exchange plans utilize 
the Arizona Compass HMO network
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Network Overview

Details on our network:

• Specifically designed to meet the needs of exchange consumers

• Includes select, high-quality providers

• Customized, more focused network of care providers

• A primary care provider (PCP) manages a member’s health care

• The member’s PCP must submit referrals for specialist visits

• Prior authorization and notification requirements apply

• Members have no out-of-network coverage

• Members have no coverage outside the service area
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Network Details

In-network hospitals for Maricopa County in Arizona:
ABRAZO ARIZONA HEART HOSPITAL
ABRAZO ARROWHEAD CAMPUS
ABRAZO CENTRAL CAMPUS
ABRAZO SCOTTSDALE CAMPUS
ABRAZO WEST CAMPUS
ARIZONA SURGICAL HOSPITAL
BANNER BAYWOOD HEART HOSPITAL
BANNER BAYWOOD MEDICAL CENTER
BANNER BOSWELL MEDICAL CENTER
BANNER DEL E WEBB MEDICAL CENTER
BANNER DESERT MEDICAL CENTER
BANNER ESTRELLA MEDICAL CENTER
BANNER GATEWAY MEDICAL CENTER
BANNER THUNDERBIRD MEDICAL 
BANNER UNIV MEDICAL CNTR PHOENIX 
BANNER UNIV PRIMARY CARE PHYS
MOUNTAIN VISTA MEDICAL CTR
PHOENIX VAMC
SAMARITAN WV EMERGENCY CENTER
TEMPE ST LUKES HOSP A CAMPUS OF 
VALLEYWISE HEALTH
WICKENBURG COMMUNITY HOSPITAL
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Plan Overview

* Except for emergency services and related authorized admissions.

Plan Referral Required Prior Auth Required
Out of Network / 

Out of Area 
Coverage

Value Gold Yes Yes No coverage*

Value Silver Yes Yes No coverage*

Value Bronze Yes Yes No coverage*
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Referrals for Specialist Care

- Referrals should be 
submitted by the member’s 
PCP or a PCP within the 
same tax ID number (TIN)

- Referrals can be backdated 
up to five calendar days 
prior to the date of entry

- Referrals are valid up to six 
months or six visits, 
whichever is met first

- There are some services 
that do not require a 
referral

More information on Referrals:
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Member-facing Information

Education and Support for:
• Members

• Influencers

• Providers
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Contact Information for Network Questions

Provider: https://www.uhcprovider.com/en/health-plans-by-
state/arizona-health-plans.html

Consumer: UHCexchange.com/AZ

Provider Lookup:   https://connect.werally.com/plans/uhc/358

Provider: 877-842-3210

Consumer: 1-800-228-0193, TTY/RTT 711
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THANK YOU


