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Scenario 1

Maria and Daniel are married and have a set of twins. Daniel 
is a US Citizen; Maria has Legal Permanent Residency that 
began 01/01/2018. Their Children: Vanessa and Victoria are 
2 years old and are US citizens. One month ago, they just 
moved to Tucson, AZ from San Antonio, Texas and need 
health insurance. Maria receives $2,000 a month from 
Workers Comp and Daniel receives a gross monthly income of 
$2,298 from employment.



Scenario 2

Pablo and Lisa are married and have a 21-year-old daughter, 
Diana, that lives with them. Pablo has been a Lawful 
Permanent Resident for 7 years and he is self-employed, Lisa 
does not have income and is a US citizen. Pablo makes 
$25,500 a year after business expenses. Pablo and Lisa file 
taxes together and do not claim dependents. Diana files her 
own taxes as single. Diana works at a nail salon and makes 
$3,500 gross a month. 



Scenario 3

Gary is divorced and has a 3-year-old son, Robert. Robert 
lives with Gary 50 percent of the time. Gary does not claim 
Robert on his taxes, his mom Mary does. Robert has health 
insurance coverage provided by his mom through her 
employer. Gary is seeking enrollment assistance because he 
has diabetes and needs medical care. Gary has investment 
dividends income of $500/month and employment income 
of $1,300/month.



Scenario 4

Lydia is a lawfully present immigrant with Employment 
Authorization (Not DACA). She is a 22-year-old student and 
works part-time making $1,000 a month. She is seeking 
enrollment assistance to see what she would be eligible for 
although she feels she will not be able to afford coverage 
because of her low income.



Scenario 5

Henry and Briana are married, and both are 67 years old and 
they have Medicare. They each get Social Security 
Retirement income of $1,000/Month and have never applied 
for any Medicaid program. They recently adopted three of 
their grandchildren, Amy (5 years old), Reyna (7 Years Old), 
and Mathew (9 Years old) and their main concern is obtaining 
health care coverage for the children.



Share with us

u In your groups, please share the most difficult enrollment 
scenarios you’ve had to work through and how you 
worked through it (5 Min)

u Please have a notetaker jot down what happened and 
how you worked through the situation to achieve a 
positive outcome to share with the group



Thank you!


